
IN THE MATTER OF THE NON-RENEWAL OF
STATEFARM FIRE & CASUALTY INS. CO.
POLICY NO. 13-BW-F917-6
ISSUEDTO: GERALD COLEMAN

HEARINGNO. 10-HR-0540

ORDER

I, Michael T. McRaith, Director of Insurancefor the State of Illinois, hereby
certify that I havereadthe Findingsof Fact, Conclusionsand Recommendationsof the
Hearingofficer, HelenKim, heretoforeappointedand designatedpursuantto Section402
of the Illinois InsuranceCode (215 ILCS 5/402) to conducta hearinginto the above-
captionedmatter, and that I have carefully consideredthe Findings, Conclusionsand
Recommendationsof theHearingOfficer.

I, Michael T. McRaith,Director of Insurancefor the Stateof Illinois, being fully
advised in the premises,do hereby adopt said Findings of Fact, Conclusions and
Recommendationsasmy own,andbaseduponthe same,enterthefollowing Orderunder
the authoritygrantedmeby the applicablesectionsoftheIllinois InsuranceCode,anddo
hereby ratify, approve and confirm the Findings of Fact, Conclusions and
Recommendationsmadeby theHearingOfficerattachedheretoandmadeparthereof.

IT IS THEREFOREORDERED that the non-renewalof State Farm Fire &
CasualtyInsuranceCompanyPolicy No. 13-BW-F917-6issuedto GeraldColemanwas
not in violation of applicableprovisionsof theIllinois InsuranceCode andthat the non-
renewalshallbe effective30 daysfrom thedateofthis Order.

~



IT ISFURTHERORDEREDthatthecostsofthis Hearingshallbewaived.

DEPARTMENTOF INSURANCE
Stateof Illinois

DATE: ~. 2 ~I 0 I1I~t ~
Michael T. McRaith
Director



IN THE MATTER OF THE NON-RENEWAL OF
STATEFARM FIRE & CASUALTY INS. CO.
POLICY NO. 13-BW-F917-6
ISSUEDTO: GERALD COLEMAN

HEARINGNO. 10-HR-0540

GeraldColeman
1409W. NorthShoreAve.,Unit 3
Chicago,Illinois 60626

and

StateFarmFire andCasualtyInsuranceCompany
Attention: JosephJohnson
2702IrelandGroveRoad
Bloomington,Illinois 61709-0001

FINDINGS OF FACT, CONCLUSIONS OF LAW
AND RECOMMENDATIONS OF

THE HEARING OFFICER

The above-captionedmatter was called for a hearing in Chicago, Illinois at
10:30a.m.onJune10, 2010beforeHelenKim, actingasHearingOfficer,pursuantto the
designationand appointmentof the Director of Insuranceof the State of Illinois. The
Respondent,StateFarmFire & CasualtyInsuranceCompanyrepresentedby Matt Ward,
PersonalLines Fire Team Manager,and Walt Bauldrick, PersonalLines Fire Team
Managerappearedand gaveevidence. TheComplainantdid not appear. Having heard
and consideredall of the evidenceandtestimonyofferedat the aforesaidHearingand
having beenotherwisefully advisedin the premisesthe Hearing Officer submits the
following Findings,ConclusionsandRecommendationsto theDirectorofInsurance.



FINDINGS OF FACTS

1. TheInsuredis an Illinois residentwith amailing addressof 1409W. North Shore
Ave., Unit 3,Chicago,Illinois 60626 and the Respondent,State Farm & Fire
CasualtyInsuranceCompany,is an insurerlicensedto writepropertyandcasualty
risks in this State.

2. The ComplainanthasmaintainedcoveragesinceJune9, 2009, currently under
Policy No. 13-BW-F917-6 issued by Respondent. On April 9, 2010 the
Respondentissueda notice of non-renewalon Policy No. 13-BW-F917-6to the
Complainanfsmailing address.

3. The notice of non-renewal (Hearing Officer Exhibit #3) was issued by
Respondentsixty (60) daysprior to the effectivedateof non-renewalon June9,
2010and containedthe following reasonsfor the Respondent’sdecisionto non-
renewthepolicy:

The insurancecoverageis no longeracceptableto StateFarmFire and
CasualtyCompanybecauseof youroverall claim activity. Our records
showthefollowing loss(es):

Claim# Date Causeof Loss Amount
13B383319 01-28-10 Theft $ 1,207.86

4. The Departmentof Insurancereceiveda written requestfor a Hearing from the
Complainant. (HearingOfficer Exhibit #4)

5. The Departmentof Insurancereceivedthe return receipts(“greencard”) for the
Notice of Hearing sent to State Farm Fire & Casualty InsuranceCo. and Mr.
Coleman.

6. TheComplainant,GeraldColeman,did notappear.

7. Matt Wardwith StateFarmFire & CasualtyInsuranceCompanytestified in this
matterasfollows:

a) The homeownerspolicy for Mr. Colemanwassetup for non-renewaldue
to the insured’soverall claim activity. This policy was in force for one
year and they gave sufficient notice of 60 days notice to the insured
regardingthenonrenewal;

b) The notice of non-renewalindicatesthat one claim was filed during the
first yearofhis policy whichwasissuedJune9, 2009; and

c) State Farm studies of homeownersloss frequency show an average
homeownerhaving one claim in every seventeenyears. State Farm’s



studiesalsoshowthatpolicyholderswho experienceatheftlosswithin the
first yearare likely to experiencefuture claims. A decisionwasmadeto
non-renew.

CONCLUSIONS

1. TheDirector of Insurancehasjurisdictionofthe subjectmatterandpartiesto the
proceeding.

2. Section 143.21aofthe Illinois InsuranceCode(215 ILCS 5/143.21a)statesthat a
policy maynot benon-renewedfor any ofthefollowing reasons:

a. ageoftheproperty;
b. locationoftheproperty;
c. age, sex, race, color, ancestry,marital status, or occupationof

occupants.

3. The Complainant requesteda hearing in this matter but did not appearand
thereforeno evidenceor testimonywaspresentedto refuteStateFarm Fire and
CasualtyInsuranceCompany’sbasisfor issuingthenon-renewal.

4. The Respondentgavethe requirednotice of non-renewalas set forth in Section
143.17oftheIllinois InsuranceCode(215 ILCS 5/143.17).

5. The non-renewalof StateFarm Fire & CasualtyInsuranceCompanyPolicy No.
13-BW-F917-6wasnot contraryto Section143.21aof theIllinois InsuranceCode
(215ILCS 5/l43.21a)andis thereforevalid.

RECOMMENDATIONS

1. Thatthenonrenewalby StateFarmFire andCasualtyInsuranceCompanyPolicy
Number 13-BW-F917-6was not contrary to the applicable provisions of the
Illinois InsuranceCodeandthereforevalid.

2. Thatthecostofthishearingbe waived.

Respectfullysubmitted,

Date: C)u,r~i ~ ~
HelenKim
HearingOfficer
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